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Scope of Papers

The BERJAYA Journal of Services & Management is the official publication of the BERJAYA University
College of Hospitality. It provides an avenue for members of both its academic as well as non-academic staff to
publish their views and scholarly findings arising from research conducted by themselves or in collaboration
with others.

The journal also avails itself for contributors from outside BERJAY A University College of Hospitality
to publish novel experimental and theoretical work in any area of the service industries and management. High
quality papers on theoretical developments and practical applications in these areas are particularly welcome.
Papers are solicited from, but not limited to, the following topics:

® Culinary arts;

® Hospitality;

® Liberal arts;

® Tourism;

® Business and services;
® Creative industry;

¢ Management.

Submission Guidelines

General
The BERJAYA Journal of Services & Management is published bi-annually every January and July.

Contributors must agree to grant the Editorial Board the rights or license to the intellectual property in
the paper submitted. The Editorial Board has the sole discretion to accept or reject the paper without assigning
any reason whatsoever. The Editorial Board also reserves the right to have the paper reviewed by a third party
and to edit it in any manner deemed fit.

Papers that fulfil all the requirements will be published without reverting to the main author. Papers
requiring amendments will be sent back to the author/main author who will be required to make corrections
before sending it back to the Editor within 10 working days.



Presentation

An abstract, not exceeding 200 words in English summarising the scope and major findings contained in the
paper must be included. The abstract should follow this order: (a) the title of the paper (not exceeding 25
words), (b) author’s full name and affiliation, (c) email addresses, (d) full postal address (with telephone and fax
numbers), (e) abstract (containing research purpose/s, method/s, findings, and conclusion/implication/s of the
study), and (f) three or four keywords (indicating the fields, subfields, and/or topic areas).

Papers done in collaborative effort must include the names and addresses of all the authors in full. The
main author’s name should appear first. All the correspondences will be directed to the main author.

All papers submitted should be written in English (UK) of font type Times New Roman with a font
size of 10, single-spacing and on B5 sized paper. The length of each paper should not exceed 20 pages or 5000
words inclusive of an abstract, introduction, literature review, methodology, results/findings, discussion,
conclusion and implications, and references. All submissions should be directed to:

The Editor

BERJAY A Journal of Services & Management,
c/o BERJAYA University College of Hospitality,
Level 11 West, Berjaya Times Square,

No. 1 Jalan Imbi, 55100 Kuala Lumpur, Malaysia.

Telephone . +603 2687 7000
Fax . +603 2687 7001
Website . https://journal.berjaya.edu.my/

A soft copy of the paper in Microsoft Word document (.doc) must be sent via email to the
editor@berjaya.edu.my or_chung.jeefenn@berjaya.edu.my

Referencing

This journal requires a full APA (American Psychological Association) referencing method. When reference is
made to a paper in a journal, the title of the journal until the volume number will be in italics. Note that the title
of the paper will neither be in italics nor capitalised. There will be a space (about 2 cm or one tab) between the
second and the subsequent rows.

Example:

Tschannen-Moran, M., Parish, J., & DiPaola, M. (2006). School climate: The interplay between interpersonal
relationships and student achievement. Journal of School Leadership, 16(4), 386-415.

Important Dates/Deadlines for the next Volume

Paper submission: 31st May.
Author notification: 30th June.
Journal publication: 31st July.
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